January 10, 2012
Good Morning Mark,

Congratulations on another job well done here at Case Hall. From the beginning during demolition when
the number of dumpsters and frequency of change-outs was at a peak you served us well. This was so
important to our success in avoiding delays in our material handling.

In addition to the prompt service, your drivers were always courteous in a sometimes stressful
environment. The dumpsters were not always readily accessible due to the limited space provided. The
drivers were always patient in tracking me down if need be and / or waiting for me to clear a path for
them. | appreciate your coordination behind the scene and the professionalism of your drivers.

Please pass along Triangle’s appreciation to your staff. | look forward to working with Knight Transfer
again when the opportunity presents itself.

Regards,

Jim Morsink, LEED® AP
Superintendent
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